QualityPro

June 6, 2006

To Whom It May Concern:

I am writing to notify you that Horizon Termite & Pest Control Corp., based in Midland Park,
NJ, is an approved member in good standing of QualityPro, the mark of excellence in pest
management. As a member of this exclusive group, Horizon Termite & Pest Control Corp. has
placed itself in the top echelon of pest management companies in the nation.

By meeting specific certifications Horizon Termite & Pest Control Corp. has gone above and
beyond to guarantee service through practical hiring standards, following a set of guidelines for
environmental stewardship, consumer relations and providing their technicians with the proper
training.

QualityPro companies voluntarily ascribe to a set of qualifications that go above and beyond any
state or federal requirements. These include:

Doing criminal background checks on all employees;

Practicing environmentally responsible pest control;

Employing only highly-trained, credentialed employees;

Offering a clear, easy-to-understand warranty and termite service agreement;
Maintaining an up-to-date insurance policy;

Advertising truthfully and ethically;

Checking employee references, and driving history;

Maintaining a drug-free workplace.

The Web site, www.npmagualitypro.org, contains more information about what QualityPro is and
what it means to companies like Horizon Termite & Pest Control Corp. This program truly sets
this company apart from non-QualityPro companies.

If you have any questions, call me at 703-352-6762 or email me aarchitect@pestworld.org.

Sincerely,

Lad.»

Andrew Architect



